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ABSTRACT

The study aimed to identify the effect of Strategic Human Resource on
perceived organizational support and its reflections on intention to leave at public
Jordanian Universities such that factors that may assist in improving or worsening work
performance can be identified, moreover, the study is aimed to identifying the effect of
perceived organizational support on the relationship between Strategic Human Resource
and intention to leave at public Jordanian universities.

The population of the study was all the university administrative staff in
northern public Jordan universities with 4908 staff members. The random sample of the
study was 350 staff members (7%) of the study population.

The study included a number of results, Among which the existence of a
statically significant effect of the strategic management of human resources (human
resource planning recruitment and selection, training and career development,
incentives’ and rewards and staff evolution on perceived organizational support

Moreover, the study also has identified astatically significant effect of the
strategic human resources on intention to leave at public Jordan Universities staff in
addition to astatically significant effect of perceived organizational support.

Finally, the study listed a number of recommendation, among there is adopting
head hunting polices, recruiting qualified human resources staff, facilitating staff
incentive and reward regulations and operating policies that are considered on handling

for mangers when dealing with staff.

Keywords: Strategic Human Resource, Intention to Leave, Perceived Organizational
Support, Public Universities.
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